Now
available
in
Spanish!

Lumber & Building Material
Reference Manual

The pocket size reference manual was developed for all lumber and building material employees outlining
selling skills, including image and greetings, handling customer complaints, and phone courtesy.
Comprehension tests are also available. LACN will grade all tests and send certifications based on passing
grades.

Contents

Board Footage/Price * Framing Load Tables * PVC Fittings
Conversions e Glossary of Terms * Rafter Table
e Carpet/Vinyl Chart e Guttering * Roof Framing
* Cement e Insulation * Roofing
* Cleaning Solvents & e Kitchen Cabinets *  Soffit/Siding
Removers e Lumber Grades * Span Ratings
e Customer Service e Lumber Size Charts e Suspended Ceiling
* Doors * Margins e Trusses
e Electrical * Moldings e Ventilation
* Estimating Skills * Nails *  Vinyl Siding
* Floor e Paint/Caulking e Walls
* Formulas/Measures/R- ¢ Plumbing *  Windows
Values ¢ Plywood Knowledge *  Wires & Cables
e Foundation ¢ Pressure Treatment e \/eneer Grades
Order Form
ENGLISH
| would like to order reference manual(s) in English including test(s) for $20 each + tax/shipping (member rate)
| would like toorder __reference manual(s) in English for $15 each + tax/shipping (member rate)
SPANISH
| would like to order reference manual(s) in Spanish including test(s) for $20 each + tax/shipping (member rate)
| would like toorder __reference manual(s) in Spanish for $15 each + tax/shipping (member rate)

Non member rate for manuals is $35 each + tax/shipping - non members must pre-pay for order.

Please Invoice:
Name/Co.: Contact:

Address:

City/State/Zip: Phone:
Please Charge:
O MasterCard O Visa [ American Express [ Discover

Card Number: Expiration Date: CCV-CSC#

Name on Card: Authorized $ to Charge:

If Company Card, Co. Name:

Signature: Date:
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